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RELEVANT EXPERIENCE (details focus on education-related work): 
 

Emergency Management Specialist, pro bono. Director, Serve in Disaster Consultancy in USA, Tajikistan, Bishkek, Kyrgyz 

Republic, Intermittent  1/2010-12/2021. Founder, Resilient Village Ukraine FT 5/2022-present in Ukraine, border countries. 

* Ukraine: R&D trainer, Workshops in resilience & creative development for civilian, military, veterans Building Resilience America 

House, Moldova. *  Conference Speaker, break-out session, International Association of Emergency Managers (IAEM) 2023, 2025. 

*  Conference Speaker, break-out session, International Disaster Conference & Expo (IDCE) New Orleans 2012 

*  Trainer/Consultant for disaster relief start-up guidance: mass care, crisis intervention, coalition building 

*  Website Creator/Freelance Writer/Photographer: research, layout, maintenance, SEO, social media links 

*  Conversational English teacher for ages13-adult in Kyrgyz local English school 

*  Vulnerable population specialist, Tajikistan to research/write/edit/present business plans, speaker to raise awareness/support 

 

Reservist, Individual Assistance, Planning Cadres, Federal Emergency Management Agency (FEMA), Deployed 

throughout USA from home (Intermittent 40-75 hrs/wk when deployed)  8/2013-8/2018 

*  Co-instructor for Individual Assistance 5-day training 

*  Call agent at National Call Centers helping survivors apply for disaster assistance  

*  Individual Housing Program specialist work with survivors to troubleshoot  applications for assistance 

*  Liaison to local/national nonprofits/agencies for coordinated hurricane response 

*  Disaster Recovery Center specialist aiding survivors in application process, defusing volatile situations 

 

Emergency Services Program Manager (FT about 3 years),American Red Cross, Bakersfield & Visalia CA, Fairfax, 

VA, deployments throughout USA  Volunteer (intermittent)   9/2005-08/2018  
*  Multi-media seminar/course coordinator: taught, produced training materials, procured speakers, ran logistics  

*  Call agent trained to assess needs, identify resources for Hurricane Katrina/Rita/Wilma survivors 

*  Outreach caseworker interviewing and assisting 30+ bayou families door-to-door  

*  Spokesperson for television and radio interviews for Hurricane Sandy Response and other high-profile events 

*  Mediator defusing 5-10 volatile situations: post-Katrina, unstable clients, hospitalizations, funeral assistance 

*  Multitasker juggling complex, interrelated tasks, many under tight deadlines with limited budget 

 

Emergency Preparedness and Response Analyst SRA International, Inc., Arlington, VA (FT) 7/2008-1/2010    
*  Federal project team member to research, analyze, write, edit, produce all-hazards, Emergency Action and Response Plans for 

Architect of the Capitol (AoC) jurisdictions of U.S. Capitol/Supreme Court complex  

*  Leader of 4-staff team developing PowerPoint training program, lesson plans, and multi-year implementation calendar for all AoC 

jurisdictions (facilities and staff), ensuring HSEEP/AoC compliance  

*  Liaison to AoC directors and appropriate staff to establish key performance indicators for training 

*  Researcher/PPT presenter for white paper proposal to SRA senior management on new FEMA community guidance  

 

Adjunct Professor Northland College, Ashland, WI  20 hours/week    9/1989-6/1990                                                                              

*  Computer science instructor in COBOL and database systems, developing all lesson plans 

 

Adult Education Instructor, Wisconsin Indianhead Technical Institute Ashland, WI 15 hours/week  9/1988-11/1988                                                                  
*  Hands-on facilitator introducing PCs using WordPerfect, Lotus 1-2-3, dBase III+, and Basic programming language 

 

 

 

Certificate in Teaching English as a Foreign Language – 120-hour TEFL course from ITTT 01/26/2015 

Excelsior College 112 consolidated hours toward BS Liberal Arts, Focus: Computer Information Systems, 8/2015 

IACET CEUs 30+ related to emergency management, crisis intervention, related fields 2007-2026 


